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ESCHENBACH TERMS & CONDITIONS OF SALE 
 

1. All prices and terms contained herein are subject to change without notice, and orders are 
accepted at the prices and terms in ef fect at the time of  shipment. 

2. Terms are net 30 days f rom the date of  invoice. Balances over 30 days from the date of  
invoice may incur a charge of 1.5% of the balance and may be on credit hold at the 
discretion of Eschenbach.  The purchaser agrees to pay any and all obligations to 
Eschenbach if  purchaser fails to meet the terms and conditions of  sale. 

3. All shipments are F.O.B. Danbury, Connecticut. All shipments are via UPS Ground unless 
specified otherwise. Title to all goods passes to the purchaser on delivery to the carrier at 
the shipping point. All shipments are insured and any claims f or shortages or damaged 
goods should be ref erred to Eschenbach. Freight and insurance is billed to the purchaser.  

4. There is a limited (1) one year f rom date of purchase warranty against defects in materials 
and/or workmanship. Select products are covered by a limited lif etime warranty against 
manufacturing defect.  Eschenbach retains the right to determine whether the limited 
warranty is in effect upon inspection of the returned product(s). I f the product falls under 
the limited warranted product policy, the product will be repaired or replaced at 
Eschenbach’s option.  All Ash products will carry a two (2) year warranty  from date of 
shipment to the first purchaser.  

5. Authorized warranty returns will be accepted f or repair or exchange only; no cash ref unds 
will be made. Other returns within 30 days of  purchase will be credited in full, less postage 
when returned in original packaging in saleable condition. Retur ns will be accepted f rom 
30-60 days with a 15% restocking charge applied. All returns  must be pre-authorized.  

6. The prices to be paid by the purchaser to Eschenbach f or all products shall be based on 
the professional price list. Eschenbach may change the pr ofessional price at any time 
without notice. Eschenbach will attempt to provide a 30 day advance notice of  any price 
change(s) whenever possible.  

7. All of Eschenbach’s sales aids, literature, W eb page and catalogs are copyrighted and 
shall not be reproduced in any fashion (print, internet, etc.) without the expressed written 
consent of Eschenbach. 

 
Agreed to by: 
___________________________________________________ _____________  
 
Print  Name & Title: ______________________________________________ _____________  
 
Company: 
______________________________________________________ _____________  
 
Date: 
__________________________________________________________ _____________  
 

Please return a signed copy of  this agreement to Eschenbach Optik   
by toll free fax (888) 799-7200 or email to customerservice@eschenbach.com  


